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Turning Data into Profit November 19, 2008

Integrated Services, Inc. Announces SQLRx Support for Microsoft SQL Server 2008
Award Winning Data Management Solution to be Showcased at PASS Community Summit 2008

DALLAS, TX — November 19, 2008 — Integrated Services, Inc. (ISI) today announced that its
award winning SQLRx® WinPerf will utilize all new Microsoft SQL Server 2008 Extended events, SQL
Trace events and columns, and dynamic management views to provide customers with in-depth expert
analysis of SQL Server performance. SQLRx RemoteDBA service will monitor SQL Server 2008 policies,
extended events, change data and new audit features. ISI will demonstrate SQLRx in the Data Platform
ISV Village at the PASS Community Summit 2008 in Seattle November 18 — 21.

ISI’'s SQLRXx for Performance and Capacity Tuning is the culmination of 30 years of proven “best
practices” optimizing databases and system architecture. SQLRx uniquely collects and correlates both
SQL Server and System performance data to quickly identify and decode performance bottlenecks.

“Our clients have benefited with substantial performance and capacity gains using SQLRx” said
Dan Hooper, Principal and VP of Sales with ISI.

ISI was recognized for superior technology and innovation in Data Management Solutions in June
at the Microsoft Worldwide Partner Conference. This award recognizes exceptional partners who support
customers with their mission-critical applications. SQLRXx offers deep diagnostic performance tuning and
assessment of multiple Microsoft SQL Servers as well as expert RemoteDBA services to organizations of
all sizes.

“We are excited to recognize Integrated Services as a company leveraging the standard
performance metrics to help companies squeeze every last bit of performance out of their applications
and servers,” said Robert Deshaies, vice president for U.S. Partner Group atMicrosoft Corp. “There is
tremendous value in SQLRXx, which provides tools to remove unnecessary spending and increased job
satisfaction and performance.”

About Integrated Services, Inc. & SQLRx

For over 20 years, IS| has been a recognized leader in delivering IT strategy and architecture solutions
for Fortune 500 and high growth companies. ISI concentrates on Data Architecture, Business Intelligence
and Portal solutions. Leveraging Microsoft platforms to deliver powerful and cost-effective self-service
solutions, ISI delivers the Right Data, to the Right People, at the Right Time®, assuring its clients of
“Turning Data Into Profit™.” 1Sl is both a Gold Certified and Managed (“Go To”) Microsoft Partner. SQLRx
is a Division and National Practice of ISI, helping 100’s of companies each year to maximize SQL Server

Performance and Capacity. To learn more about ISI or SQLRx go to www.isi85.com or www.sqlrx.com.
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For more information: Dan Hooper, ISI, 214-526-7680 x101, dhooper@isi85.com
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